Alaska Department
of Labor and

Workforce
Development

Employment Services Technician 1
(PCN 07-5926) in Wasilla

Salary: $25.88 hourly
Description: Assists the public in the Mat-Su job Center Resource Room in Wasilla with employment
services. We assist a widely diverse customer base, including job seekers and employers, with
identifying and resolving potential obstacles to employment; developing and obtaining career goals
through career planning, researching labor market information; and referrals to employment, partners,
and community resources. The Employment Services Technician uses critical thinking skills, presentation
and public speaking skills, problem-solving skills, conflict resolution skills, coaching skills, and
independent work strategies while utilizing a variety of computer databases and software.

Apply in Workplace Alaska: Contact:
governmentjobs.com/careers/alaska/jobs/4865436 Heather McCausland
Recruitment ends at 5 p.m. March 21, 2025. Interested Phone: (907) 352-2501

applicants are highly encouraged to visit the Mat-Su Job Center. heather.mccausland@alaska.gov
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